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 Internet tool on official Medicare web site 

  Helps people learn about coverage and 

• Review current Medicare enrollment 

• Compare Part D Plans and Medicare Advantage 
Health Plans (like HMOs/PPOs) 

• Identify which plans cover your prescriptions at 
most affordable cost 

• Enroll in a Part D or Medicare Advantage Plan 

What is the Medicare Plan Finder? 
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Medicare.gov & Plan Finder  
are available in Spanish 
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  Your Zip Code 
  Your Medicare card 
  Date of birth 
  List of prescriptions 

•   Strength and quantity 
•    Use of generics 

  Pharmacy you use 
 Other helpful information 
 Other health insurance cards 
 Medicaid, Extra Help eligibility 
 
       

Getting Started: What You Will Need 
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Medicare.gov  Homepage 
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Medicare Plan Finder - Training Videos 
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TUTORIALS 

6 

 



Frequently Asked Questions (FAQ’s) 
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Plan Finder Search Options 
 

Note: A Personalized Search provides the most accurate information 
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Step 1 of 4:  
“General Search” Only 
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LIS Notice states 
what percentage 
the beneficiary is 

expected to pay for 
their premium. 



“General Search” Only- 
Select Your Current Plan 
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Select Your 
current 

plan from 
a list of 
plans in 

your area.  



Step 2: Enter Your Drugs 
             and See Current Profile 
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Entering Drugs 
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Pop-up box to indicate dosage, quantity, 
frequency and where you buy 
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IMPORTANT 
TO ENTER AS 
PRESCRIBED  



Lower Cost Generic option 
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My Drug List 
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Print Drug List 
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click when ready for next STEP 



Step 3: Select a Pharmacy 
Plan Finder will display current coverage, if you did a personal search. 

Pharmacies will default to a coverage area, that you may expand.  
You can select up to 2 pharmacies at one time 
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Step 3: Select a Pharmacy 
 

You can search for a specific pharmacy, if it’s not listed 
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View Pharmacies on Map 
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Step 4: Refine Your Plan Results 
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Plan Results Page 
Note:  During Annual Open Enrollment, you can view the upcoming  

year’s plans or go back to view the current year’s. 
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Default Sort 
 Lowest Estimated Cost for the “Remainder of the Year” 
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Prescription Drug Plan (PDP) Details Page, 
when selecting a single plan to view 

(Notice tabs across the top) 
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 Prescription 
Drug Plan 

Details Page 
defaults to 
the  Drug 

Cost & 
Coverage Tab 



Bar Chart to Show When Changes in   
Coverage Levels Occur 

(Colors added in 2015) 
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If you click, View Details of Costs 
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Plan Details – Drug Coverage 
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Drug Coverage Information 
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View Drug Benefit Summary 
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“View Drug Benefit Summary”  
button to see if plan has Preferred Pharmacy prices 
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View Preferred Pharmacy Network 
You may need to expand the mileage of your search 
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Medicare Health Plan (Medicare Advantage)  

with Drug Coverage View 
Note:  You’ll have to look at both the Health Plan & the Drug Coverage tabs 
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Links to 
–Plan website 
–Important 
Notes 
–Provider & 
physician 
network 

 

 

 

 

 

 



Medicare Advantage 
“Health Plan Benefits” Tab 

Costs and Other Important Information 
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Health Plan Benefits 
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Compare Up To 3 Plans 
Side-by-side 
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Compare Side-by-Side 
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Comparing Fixed Costs 
3 Plans Side-by-Side 
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Comparing Your Out-of-Pocket Costs 
3 Plans Side-by-Side 
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Compare and Print 
 View Drug Cost Summary 
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Print Comparison Report 
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Compare Plans - Drug Updates 
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Updates in 2015 
For information only – Do Not input personal date here. 
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Updates in 2015 

9/29/2015 Navigating the Medicare Plan Finder 42 



Updates in 2015 
Disenrollment Reasons when doing a 3 plan compare 
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Updates in 2015 
Disenrollment Reasons – Individual PDP Plan 
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Updates in 2015 
Disenrollment Reasons – Individual MAPD Plan 
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Updates in 2015 
Disenrollment Reasons – MA Plans 
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Updates in 2015 
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Updates in 2015 
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Updates in 2015 
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Updates in 2015 
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Updates in 2015 
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Online Enrollment Center 
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Input Enrollment information 
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Print & Save a copy of the confirmation,  

as well as the individual plan data,  
in case issues arise later. 
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Questions 

9/29/2015 Navigating the Medicare Plan Finder 55 



This training module is provided by the 

CMS National Training Program (NTP). 
For questions about training products, e-mail training@cms.hhs.gov. 

To view all available NTP materials, 

 or to subscribe to our e-mail list, visit cms.gov/Outreach-and-Education/Training/ CMSNationalTrainingProgram. 

 

 

SHIP 
1-800-252-8966 

Email:  Aging.SHIP@illinois.gov 

Web link:  http://www.illinois.gov/aging/ship/Pages/default.aspx 
 

For More Information 
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